
Financial Tab in DukeHub 

 

Expand the Financials tab to get to all Financial information. Information related to both Financial Aid, and to 

your student account can be found in this area.  

        
 

  



Bursar Related pages 

 

To make a payment click on the “What I Owe” tab.  

 
 

Please Note – Anticipated Aid is not calculated into the What I Owe amount. View the Billing History to see the  

anticipated aid and the amount you are required to pay by the due date.     

 

Click on the drop down to show the payment options, and choose which option you are using.  

 



 

 
The option you choose will open in a new window. Make sure your pop-up blocker is disabled.  

  



How to see previous bills 

 

Click on the “Billing History” tab in the Financials drop down 

 
 

All the bills will be listed, by due date.  If you click an invoice, a new window will open with the PDF version of 

the bill. (please make sure the pop-up blocker is disabled for the PDF to be viewed) 



 
 

It should be noted that the bill is static and will reflect all the transactions in the specified billing period. Any 

transactions that occur after the bill is generated will not show up on the PDF bill but can be viewed in the 

Account Activity tab.  

  



The View transactions by term or by date. 

 

Click on the “Account Activity” tab 

 
  



Sort by term 

 
Tuition and Fees appear as a Charge. Financial Aid and Payments appear as a Payment. Any excess will 

appear as a Refund.  (Please note – reversals can sometimes appear on your account activity.  Reversals can 

be payments or charges, but will have a negative value.)  

 
 

The transactions can be sorted by oldest or most recent date by clicking the arrow next to DATE 

 

 
 

You can also sort by a custom start and end date. Also, transactions that are being viewed on the page can be 

printed, it will open in a separate PDF.  

 
 

 

  



They can also be exported into a excel spreadsheet 

 

 
  



How to sign up for a payment plan 

 

Click on the “Nelnet Payment Plans” tab, a new window will open to the Nelnet payment plan website 

 
  



 

How to view your 1098-T 

 

Click on the “View 1098-T” tab. The most recent 1098-T information will display. 

 

 
 

Click on “View PDF” for the PDF version of the 1098-T in a new window. 

 

To view other years, click on the year drop down.  

 
  



How to Sign up for Direct Deposit 

 

Click on the “Direct Deposit” tab 

 
 

A page will come up with the option to add or update existing bank account information.  



 
  



 

If you need to update the bank account information, delete the existing data, add the new information and click 

“Update Bank Account” 

 

To Disable the account and not add new information, click “Disable This Account” 

 
 

The Account Activity-Classic view, this is the Account Activity page from the previous version of DukeHub, 

which will sort by the older term first. 

 
 

  



Financial Aid Related Pages 

 

To find contact information for your Financial Aid Office, select the FinAid – Advisor Information link. 

 
 

Contact information will display.  If you have an Academic Advisor, that persons information will display as well.  

 
  



View Financial Aid  

 

To view your awarded aid, click the View Financial Aid link.  

 
 

Your awarded aid will display on this page, grouped by Term.  Totals appear for each Term, and for the Aid 

Year. Sections can be expanded by clicking the ‘>’ icon.  Depending on the time in the term, some awards 

might have been accepted, but not yet disbursed.  

 
 

  



Financial Aid Summary  

 

Click the Financial Aid Summary link.  

 
 

The Financial Aid Summary page displays the sum of your Estimated Financial Aid budget (or Cost of 

Attendance) and the Total Aid Offered. Some students might also see Estimated Family Contribution and 

Remaining Need.   

 
 

In addition, your Budget is displayed on the Summary page.  The budget show costs for individual items.  It is 

also grouped by term.  

 
  



 

Accept/Decline Awards 

 
 

The Accept/Decline page is where you go to accept or decline offered Financial Aid. There are three separate 

areas for awards on this page – New, Accepted and Declined.  

 

Each award has an associated message in the right column.  This message provides additional information 

about the award.  Please review each message carefully, as some awards have additional requirements.  

 
 

  



To accept, decline or reduce an award, select the appropriate action from the drop-down menu.  

1. Some awards (loans and work-study) can be accepted and reduced 

2. Some awards (grants and scholarships) are typically pre-accepted, and require no action on this page.  

 
 

After you have made your selection, click the Submit button.  

 
 

After you click the Submit button, and depending on if you have been awarded a loan, you might receive a 

message about your award.  Click the ‘I Agree’ checkbox, and then click OK.  

 
 

You will receive confirmation you have accepted your award(s). 

 
  



My Loans 

 

To review loans that you have borrowed while attending Duke University, click the My Loans link. Your 

expected Graduation Date as well as the total amount borrowed will display at the top.   

Please Note – the amount borrowed may differ from the amount disbursed depending on when you are 

reviewing this information. For example, if you review the My Loans page in the Fall term, your Spring loans 

will have not yet disbursed.  

 
 

Your Loans will be grouped by Loan Type, then by Aid Year.  Each group will display a sub-total, with a total at 

the bottom of the page. Again, depending on when you view this information, the amount borrowed and the 

amount disbursed may differ.   

 
  



 

Repayment Calculator 

 

There is a loan repayment calculator on the My Loans page.  

 
 

The Repayment Calculator will pre-populate with the loans borrowed at Duke.  Amounts, Interest Rates and 

Loan Term will also populate, but can each be updated or removed.  Additional loans can be added at the 

bottom.  Click the links in the Resources section for additional information.  

 



 


