HEERF III Task Guide
For students who are eligible for HEERF III funds, you will see a new Task when you log into DukeHub.
The Task will display as a Widget in the workspace of DukeHub. Click the Tasks widget to start the task.

Click the Launch icon in the Task box to start the HEERF Funding Guide process.

The first page of the Higher Education Emergency Relief Fund Task Guide contains detailed instructions
for how to complete this process. Read these instructions carefully. This page will explain what must be
done to finish this process.

Importantly, you must click Mark as Read for each page, then click the Next button.

After clicking Mark as Read, click the Next button.

You will have the opportunity to complete the Direct Deposit form, if you have not already done this.
This step is not required, but having direct deposit information on file will make the transfer of these
funds much faster.
After you have either added this information, or verified its accuracy, remember to first click Verify, and
then click Next.

You will be asked to review your Home Address, and verify that it is correct. If you do not have an up-todate direct deposit authorization in place, your grant will be mailed to the Home Address you have
provided on DukeHub. Payments distributed by check will take approximately 7-10 business days
additional time to reach students by US Mail vs. payments issued by direct deposit.
Click the Add Address button to add a new address, or click the Pencil icon
address.

to update an existing

After you have either added this information, or verified its accuracy, remember to first click Verify, and
then click Next.

The final page of this guide will ask you to review the Student Attestation and then click the Accept box
to indicate you accept the agreement.
Click Accept and then Save. After this page is saved, click the Exit button. The page will close, and you
will be taken back to the DukeHub Dashboard.

If you have additional questions regarding this agreement, please contact your Financial Aid officer.

